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6&56§G§E~5 | Introduction

| aNiURSHEILH | Message from CEO

The 3rd quarter has been an eventful one for us despite the
challenges faced in the financial sector. US interest rates have
been on the rise and that has resulted in higher costs of lending.
Loans became more costly to the MSMEs. Higher inflation and
global oil prices have impacted overall economic activities.
Regional economies have showed signs of slowdown which
impacted foreign investments, tourism and demand for goods
in the country. During this quarter, we noted that loan defaults
were on the rise and non-performing loans (NPL) also increased.
Fls are facing liquidity issues due to the higher costs of funding
and higher NPLs. Our guarantee performance slowed down for
these 3 months, recorded the lowest guarantee issuance as
compared to the 1st two quarters ie. 196 guarantees amounting
to 516.2mil.

On a positive note, in early July, the National Bank of Cambodia
stated that guaranteed loans by CGCC will carry a zero-risk
weight in computing their capital adequacy ratios effective 2024
onwards. This regulation will further add value to our guarantees
to our PFls. The credit guarantee will benefit the PFls, not only
for risk sharing but also for capital management of the PFI.

Another positive milestone for us was in August, when CGCC was
accredited by the Securities and Exchange Regulator of Cambodia
to be the 1st Bond Guarantee Institution in Cambodia! This
recognition gives us the opportunity to play a part in supporting
the development of the bond market in the Cambodia Securities
Exchange (CSX). CGCC will be able to guarantee corporate
bonds listed on the CSX, to attract foreign investors to invest in
corporate bonds and enable private sector companies to raise
bonds as an alternative to get funds for their business.

In September, the accomplishments of CGCC have been
recognized by the SME Finance Forum with an Honorable
Mention in the “Product Innovation of the Year” category of the
Global SME Finance Awards 2023, endorsed by the G20’s Global
Partnership for Financial Inclusion, honoring the institutions for
their innovative products for SMEs with impressive results in
expanding financing to SMEs. We are honored to receive this
global recognition for the work we have put in to develop CGCC
for the benefit of the MSMEs in Cambodia.

Another milestone we achieved was the launch of our
Guarantee Management System (GMS), our digital platform for
processing guarantees between CGCC and PFls. The GMS also
stores the guarantee database, automates billing of fees and for
claim submissions, which is rolled out in phases. This is part of
our digital journey to simplify the guarantee process.

We managed to structure 3 Portfolio Guarantee Schemes (PGS)
for Prince Bank, Canadia Bank and Sathapana Bank. The PGS was
customized for the banks’ targeted segment of SMEs eg. women
entrepreneurs, targeted retail and wholesale traders and tourist
agents respectively. This makes up to 4 PGS amounting to $10mil
since we started PGS in January 2023.

We onboarded our 27th PFl ie. Branch of Kasikornbank (Phnom
Penh), our first Thai bank as our partner. The signing event was
held at our new extended office and was graced by our Chairman,
H.E. Ros Seilava and H.E. Cherdkiat Atthakor, Ambassador of
Thailand to Cambodia.

B

munul made sustainably
" ACSIC

| had the opportunity to attend the ACSIC conference held at
Ulaanbaatar, Mongolia with our Chairman. It was the annual
conference where we got to meet our peers from Asia in the
credit guarantee industry. Good insights and learnings from this
conference.

Best wishes,
KL Wong
CEO
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fi. | About CGCC

ANBIREIMNBANAISAYIN (CGCC) AMNES{MESENMINN: iKY

pinsuifinigainwang{fngiue 9o Hsip.UR §:REE9
12AIM §IBOWO0 CGCC AMSIIMEMAMNNMTIgRIga §4
iR iwasfRaginERY Shtiamning

c6CC [RIMST: Ummﬁm:is’hﬁ@m e?t:am §Wowo 8hegrny
mSMIR{gUIgRIsss MinprAlgSuwossysm nnmimfig)s
M) (ADB) nImiNANnNG (W) ShynulfisfAigiSesiuey
HRM UMM (UNCDF)9 cGCC SENAGjRinnImIgini{ng
nNRNNSEYH NigGVE i2fn giwowo

Credit Guarantee Corporation of Cambodia (CGCC) is a state-
owned enterprise established by a Sub-Decree No. 140 ANKR.
BK dated 01 September 2020. CGCC is operated under the
technical and financial guidance of the Ministry of Economy
and Finance (MEF).

CGCC was incorporated on 03 November 2020 and has been
receiving technical support from Asian Development Bank
(ADB),WorldBank,and UN Capital Development Fund (UNCDF).
CGCClaunched the first guarantee scheme on 29 March 2021.

GaSjSIESL | Vision

ﬁw8SimmMU8mgﬁﬁﬂﬂmSS’]92iniS’1 Lﬁi(}hjnﬁm n«h‘“li
inhSUI[iﬂUSiﬂimfn Sﬁi—infﬁjmiﬂ{fﬁﬁja‘ﬁﬁﬁs’dgﬁjﬁ"l

To be the preferred credit guarantee institution in Cambodia to
improve financial inclusion and develop the growth of SMEs.

\/ tUsdfIHY | Mission

IUAIRRYBYRIUAS CGCC ARNIMIMNBANNSIGATIRUGN
gy iitny sfufisnilnunimifwmhywanisgning Shuids
UTENUSHIIENIH

To provide credit guarantees to lenders on loans made to

businesses based on international standards to share the risk
with lenders and to improve financial inclusion.

I [UINESHYEMNIFITIUiHIMIME | Cambodians go to Vote
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@ On 23 July 2023, Cambodian people exercised our
rights to choose our leader through the democratic
election. As a result, Cambodia has got a new Prime
Minister, Samdech Moha Bovor Thipadei Hun Manet,
who will lead the Royal Government of Cambodia
of the Seventh Legislature of the National Assembly.




BUEINLEYI | CGCC’s Milestones
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2 CGCC’s management and staff would like to extend our
heartfelt congratulations to Ms. Neth Sreyyuokthong, our
Executive Finance and Business Analytics, on the arrival of
a beautiful new life into her family. Yuokthong, one of CGCC
dedicated staff, safely delivered her baby girl on 30 August 2023.

In the spirit of celebration, we extend our warmest wishes and
blessings to Yuokthong and her family. May this new chapter be
filled with prosperity, laughter, and warm love.
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UHIH CGCC | Welcome CGCC Staff’s Baby
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Iétimgtﬁtjﬁiﬁﬁmﬁ:i CGCC | Meeting with CGCC’s Employee
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Ms. Kem Chanthavy,
Deputy Manager of
Procurement
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(&) Atthe end of 2021, | decided to join CGCC as a Senior Executive
of Procurement. In April 2023, | was promoted to Deputy
Manager of Procurement. My main task is to support the
relevant departments in finding suppliers who can supply
products and services following the CGCC’s requirements with
high quality at competitive prices.

“I really enjoy working closely with all my colleagues and under
the CGCC’s management team. In the implementation of each
procurement project, the team always provides full supports
and good ideas and recommendations that can bring benefits to
CGCC.” Moreover, | also learned and gained a lot of experience
in working in the public sector through CGCC which is a state-
owned enterprise, and the opportunity to work directly with the
management by learning from their legal perspective and policy
frameworks that can directly and indirectly impact CGCC.

For the past two years, | am very happy to work at CGCC as
CGCC has always provided opportunities and encourages me to
do my favorite job and hone my skills regularly. Furthermore, |
am very proud to participate in the mission of CGCC to improve
the financial inclusion and promote the development of small
and medium enterprises in Cambodia to participate in the socio-
economic development of my country.



6%1951@?515@531&58515@53 | Credit Guarantee Progress

sEtws sNREE BIS i¥m pmsmitnniwdnn ShnfigiSmiiing | By: Ms. Pin Manika, Manager of Marketing and Business Development

wfignnesisnmnsmims
Outstanding Guaranteed Loan

USD 111.19million Equi.

BANNISIZUNSMIMS (GL)
Guaranteed Loan (GL)

USD 149.04million Equi.

FONTIHUMSMIMS (GA)
Guaranteed Account (GA)

mawinngessdinhimi SR e NN BIE TS UM
NPL Ratio of Outstanding (N ) LA
Guaranteed Amount @ Claim Payout

4.62% USD 31,480

fSRtIMImENNNS
Outstanding Guaranteed Amount

USD 80.11million Equi.

{Aranstimipuugsidnsgamimaianasmsi{Esthiss (Rah-rim bowm)
PFls requesting the most credit guarantees (July-September 2023)

| \ B mamaeh ABA olc 0 |
| ‘ ¢ aﬁ gg ﬁi‘
i finsssfinsed (souuen) S uSinli UV Sl

v

OF CANADA GRoue LOLC (Cambodia) Plc. SATHAPANA BANK
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As of the end of the third quarter 2023, the Credit Guarantee Corporation of Cambodia (CGCC) has provided guarantees for a total of
1,762 business loans, with the total loan size of approximately $149.09 million. Of these, 194 loans were guaranteed in 2021 and 791
loans were guaranteed in 2022. These 1,762 loans were guaranteed under all 5 CGCC’s guarantee schemes: the Business Recovery
Guarantee Scheme (BRGS), the Co-Financing Guarantee Scheme (CFGS), the Women Entrepreneurs Guarantee Scheme (WEGS), and
the Co-Financing Guarantee Scheme for Tourism (CFGS-TR) and Portfolio Guarantee Scheme (PGS). As of the end of September 2023,
the total CGCC’s risk exposure is $80.11 million, and among that, 4.62% is the non-performing loans (NPL).

9. mmmﬁmmsmﬁﬁa | Guarantee Progress by Months
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For the first nine months of 2023, CGCC provided 777 loan guarantees amounting to $ 56.37 million, of which 143 loans ($2.5 million)
were secured under 3 different portfolio guarantee schemes. In the third quarter of 2023, we observed that CGCC credit guarantee
decreased noticeably to 196 loans, equivalent to $16.24 million from 291 loans, equivalent to $19.34 million in the second quarter.
The decline in CGCC’s credit guarantees was due to a number of factors, such as the decline in lending by banks and microfinance
institutions, the rise of interest rates and the numbers of non-performing loans, as well as the global economic crisis.
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Ve Guarantee Progress by Months (2023) ™
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*Exchange Rate: USD1 = KHR4,122 *1GS : Individual Guarantee Scheme *PGS : Portfolio Guarantee Scheme /
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1. (UIHS §h§tﬁﬁ§ | Types and Sizes of Guaranteed Loans
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Term loans are the most frequently applied type of guaranteed loans (1,390 loans) and more than 78% (1,375 loans) of the total
guaranteed loans are for working capital purposes. Only 382 loans are used for investment or business expansion purposes. Among the
1,762 business loans, around 92% were applied by micro, small and medium enterprises (MSMEs) and only 145 were applied by large
firms. This proves that working capital is still the main and urgent need for business owners, especially MSMEs.

More than 57% of guaranteed loans are loans that are less than or equal to $50,000, a suitable loan size for micro, small and medium

businesses to use as working capital, both long and short terms. In addition, about 61.5% (1084 loans) of all guaranteed loans are
unsecured loans.

Loan Facility Loan Size in KHR Loan Size in USD

1375 Minimum  20mil KHR Minimum 2.5k USD
1390 84  Maximum  2.4bil KHR 836 Maximum  1mil USD
Average 273mil KHR Average 88k USD

53
. 313
2 226
382
1.1 75
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Type of Loan Type of Borrower

678 145

m Secured Loans m Large Firm
B Unsecured Loans m MSME

M. GEEN{FYITATRTINIMSMIMS | Geographical Coverage (IGS)
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meuFembm i wiRsigind ¢oand [Fushiinade svowm satn domad gl safnain goobmY sl meunmiesithig)s
yomisamaiiuh 9BMAG 1egi)unt COART el dénd 1egAnds NoAT Ssgupwwstw NERTY ceec SaugmnBjms
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ywiss tM'ghLﬁﬁﬁvéisLﬁtsﬁmgmﬂ

Geographical Coverage (IGS)*

CGCC continues to promote the development of MSMEs across
the country, extending the outreach of its credit guarantee to all
25 provinces/cities, and has continued to increase the number
of guaranteed loans in each province. Phnom Penh is still the
region with the most guaranteed loans, increasing from 464
loans by the end of the second quarter 2023 to 523 loans by
the end of the third quarter 2023. There is also an increase in
other provinces such as Battambang 163 loans, Siem Reap 87
loans, Prey Veng 84 loans, Kampong Thom 76 loans and Banteay
Mean Chey 74 loans. CGCC will ensure this sustainability as this
year CGCC has done and planned to conduct its road show to
meet with PFls and business owners in some provinces across
all regions of Cambodia.

Phnom Penh

523

*Geography of each GA is based on Business Address

G. BSHESMNERE | Gender

AAGIAMY IUARRYNIVAS CGCC MIRIMIMNEANNSESnAsEy Sutimanifs|ugjsgrumstiimuinssimi Amivanny
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D

Providing credit guarantees to women entrepreneurs and W

encouraging women entrepreneurs to receive formal financing / \
is one of the main missions that CGCC has been striving to fulfill
since its inception. In addition, CGCC has just launched a PGS for

women entrepreneurs to ensure the efficiency and promptness 741

in providing credit guarantees to women entrepreneurs. As

a result, the composition of female business owners keeps = Women-owned
increasing monthly since 2021. As of the third quarter of 2023, 1021 H Non women-owned

the percentage of female business owners accounted for nearly
42% (741 loans) of the total number of borrowers, an increase
from 23% in 2021 and from 35% by the end of 2022. \ J
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I fgjsmnisLﬁﬁgﬁjgﬁpw:ﬁﬁ} CGCC | CGCC’s Digital Marketing Progress
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&7 In this 3rd quarter of 2023, CGCC’s social media channels
have been more active and recognized by more audiences.
CGCC’s website also receives noticeable visits generated by our
genuinely and constantly updated contents regarding the credit
guarantee progress, activities and events, and other resourceful
information related to credit guarantee.
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CGCC's social media and website’s progress in the 3rd Quarter
of 2023:
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| misghiudives Pris sujnbitsines gi2fiyi §IV0OVM | PFIs Survey First 8 Months of 2023

NS I0NA A V3 URNAGSINIGRHAIZ]RIGHRN | By: Mr. Ky Hong, Executive of Product Development
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What are the benefits of CGCC credit guarantee schemes for PFIs?.

Response from PFls

sgendiifepimsngdatim:
Hﬁﬁﬁs‘umgg ggsms{:}n‘jmm _ o7.80%
More loans approved to client

who lack or have less collateral

PHASES AT SUNANMHAGESTY
i e 3 64.30%
Maintain loyal clients and get new clients

SsmnsHpuINGS

0
No Benefit 0.23%

@ From January to August 2023, CGCC conducted opinion
surveys with selected PFls during the road shows in 10 provinces
to gauge the PFl’s understanding and perception toward CGCC'’s
credit guarantee schemes. In total, 418 provincial staff from
ABA Bank, Sathapana Bank, ACLEDA Bank, Canadia Bank, Prince
Bank, Maybank, CIMB Bank, RHB Bank, Philip Bank, FTB Bank,
AMK, Chamroeun and LOLC completed the survey. Below are
the highlighted results of the survey:

SEMIMSITANNSIVAT CGCC SNSHE[UIUNESHGIFEE: Gim:
NAIIESHT SHULETY (SMEs)?

What are the benefits of CGCC credit guarantee schemes for SMEEs?

Response from PFls

GgsndiFs{pimnsHSBRAING SME
Loans approved to SMEs

GURS{EIENS SMEs iting:
yisms{gnima 96.60%

Help SMEs who lack or have

insufficient collateral get loans

SswsHp{UIuNGS
No Benefits

1%
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REESMPREET LOWBHEINMNR | Cooperation and Activities —
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Signing of a $3 million Portfolio Guarantee Agreement for
Women Entrepreneurs Between CGCC and Prince Bank
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lH | Cooperation and Partnership
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Signing MOU on Strategic Partnership to Support Small
and Medium Enterprises in Access to Guaranteed Loans
Between CGCC, FASMEC, and Wing Bank
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REEL RO LICRINNAIN  https://www.cgce.com.kh/en/article/12752/
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Training on Guarantee Management System (GMS) to PFls
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CGCC’s visits to PFls provincial branches in Kampong Chnang,
Pursat, Battambang & Pailin to Enhance Collaboration on
the Credit Guarantee
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ABA BANK
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PRINCE BANK PLC. = ¥ % 17
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Read more in English:

i1l

https://www.cgcc.com.kh/en/article/12887/
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I m:ﬁ‘jgﬁ‘pwmﬁsm:wn&ﬁaﬁﬁm:mmﬁnﬂms | Raising Awareness of Credit Guarantee
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Dissemination Seminar on “Guaranteed Loans to Support
the Development of Small and Medium Enterprises” in Pailin
Province
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DEE RTINS  https://www.cgcc.com.kh/en/article/12898/




I ﬁg[,tit:iﬁ}méﬂ | Notable Meetings

fuuiinvSApAnn cGec Man§igo iingod

15th Board of Directors Meeting of Credit Guarantee Corporation of Cambodia (CGCC)
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I FURYMNLEJA I | Other Activities
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2" Town Hall Meeting on Q2 Progress and Q3 Plan
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Blood Donation with Business Development Center & the
National Blood Transfusion Center
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Read more in English:

https://www.cgcc.com.kh/en/article/12621/
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CGCC Visited the Preah Srey Icanavarman Museum — Sosoro
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31 Asian Credit Supplementation Institution Confederation
(ACSIC) in Indonesia
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g&i‘% “Building a Resilient Future: Enabling Sustainable Credit
Supplementation”
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Read more in English: @i /AR Reo N GV VL gule AP LR
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35 Asian Credit Supplementation Institution Confederation
(ACSIC) Conference in Mongolia
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“Looking ahead: fostering green financing for sustainable
development”9
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PANEL DISCUSSION C | DESIGN, IMPLEMENTATION AND MONITORING:
3 : THE ROLE OF
CG SCHEMES IN ADDRESSING THE PERCEIVED HIGHER
RISK,
GREEN FINANCE INVESTMENTS e

Co-Hosted by the Credit Guarantee Fund of Mongolia (CGFM)

TAMIR ERDENEBAT
Head of the Project and Business
Development Department of
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IRUANI UMY ﬁ}ﬁ “PowerPoint Designs and Presentation
Skills”

Training on “PowerPoint Designs and Presentation Skills”
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Read more in English: @S /AN AR Xeo N GV VElgale YA PLL)
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Product Innovation of the Year

CGCC NSARWHIRNMISEUMSMEMEHEUITTISHegIANNS Gim:
MAGUERBORBUGIE (Product Innovation of the Year) fil
ﬁiﬁﬁ Global SME Finance Awards 2023 ﬁ&j?f'i' Global SME
Finance Awards 2023 i§Misgruanniantsiiimia Shjpuv)s
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§4u13]t (SME)“ 1t Global SME Finance Awards MSEUIEM ey
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yIMEIwW:MI{UEiEN W SME Finance Forum Shm[gitnts G20's
Global Partnership for Financial Inclusion (GPFI)ll

Congratulations K

CGCC was honored with an

Honorable Mention @xx
Product Innovation of the Year

during the Global SME
Finance Awards ;

-

SME FINANCE
FORUM

SME Finance Forum
proudly presents

c of C

wnan
HONORABLE MENTION
inthe

PRODUCT INNOVATION OF THE YEAR
i
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ms‘s’ageessdss‘éﬁmmmezaamss | Understanding Credit Guarantee __
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GMS System Architecture

Monitor and Alert
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Understanding the Guarantee Management
System of CGCC

By: Mr. Moung Sokbou, Director of IT Services Department

@ A business cannot grow to its full potential without technology.
CGCCis not an exception. “Information technology and business
are becoming inextricably interwoven. | don’t think anyone can talk
meaningfully about one without talking about the other”, said Bill
Gates, founder of Microsoft. Since the first day of its operation,
CGCC has embraced information technology, starting with the
basic functions of Excel spreadsheets and Microsoft SharePoint
to manage credit guarantee operations. Today, CGCC hit a new
milestone by launching the Guarantee Management System (GMS)
to further leverage information technology for effective credit
guarantee operation. Technology adoption is our commitment to
play a small part in supporting the key priorities — People, Road,
Water, Electricity, and Technology — of the “Pentagonal Strategy —
Phase I” of the new Royal Government of Cambodia.

What is GMS?

GMS is a digital platform that automates and streamlines the
credit guarantee process, making it more convenient, faster,
and more secure. It is the first-ever and only digital platform
to manage a credit guarantee operation in Cambodia, tailored
explicitly to CGCC'’s credit guarantee model. It is a web-based
system developed using microservices architecture and modern
technologies to improve the guarantee process’s efficiency,
accuracy, and security.

How was GMS developed?

CGCC has developed the GMS in phases. It took about two years
to build the GMS Phase 1 by a team of experienced software
developers. The system development is based on an agile approach,
with regular feedback from users being incorporated into the
system. The GMS has also been carefully developed and extensively
tested to ensure it is secure and reliable. In this Phase 1, the GMS
offers key attributes as below:

e End-to-end automation: The GMS automates the guarantee
application process, from PFI’s submission to CGCC’s approval.
Auto validation of CGCC’s scheme features is integrated to
reduce error and time consumption when composing and
reviewing the guarantee application.

e Real-time tracking: The GMS provides real-time monitoring
of the status of all guarantee applications, allowing users to
stay updated on the progress of each application and request.

e Comprehensive reporting: The GMS provides comprehensive
reporting on all credit guarantee activities, allowing users to
track the performance of guaranteed loans and identify areas
for improvement.

e High security: The GMS is hosted on a secure platform and
uses the latest security technologies to protect user data.

Benefits of GMS

Improving productivity is the core principle of CGCC in developing
GMS. CGCCexpects the GMS to increase the productivity of the credit
guarantee by offering benefits to both the PFls and CGCC as below:

PFls

e Easier to access: The GMS makes it easier for PFls to access
CGCC’s guarantee products by providing a single, centralized
platform for submitting and tracking guarantee applications.

Reduce the workload: The GMS automates many of the
manual tasks involved in the guarantee application process,
including early guaranteed loan settlement, cancellation or

amendment, and guaranteed loan monthly reports, etc.

e Speed up the process: The GMS significantly reduces the
time taken to process guarantee applications. This means
that PFls can disburse guaranteed loans quickly.

Reduce the risk of fraud: The GMS includes a number
of features to help reduce the risk of fraud, such as user
authentication and data encryption.

CGCC

Efficiency Boost: The automated process significantly
streamlines the guarantee workflow, reducing processing
times and allowing for more rapid approvals of guarantee
applications.

Enhanced Accuracy: By minimizing manual data entry and
human errors, the GMS ensures accurate and reliable guarantee
processing.

e Simplified Collaboration: The GMS facilitates seamless
communication between CGCC and PFls, fostering a
collaborative environment for efficient problem-solving.

e Improve the customer experience: The GMS makes it easier
for PFIs to access CGCC’s guarantee products and services.

What is next?

GMS is open for future expansion in terms of functionality and
scope. CGCC is committed to continuously improving the GMS
to align with CGCC’s business development. In the short term,
the GMS will be developed to cover an end-to-end process of
individual and portfolio guarantee schemes. Moreover, the CGCC
will study the feasibility of integrating the GMS with other systems,
i.e., with the PFI systems, to make it even easier for PFls to submit
guarantee applications, and with the Credit Bureau of Cambodia
(CBC) system further to improve the guaranteed loan monitoring.

Indeed, CGCC does not expect the GMS to function without any
hiccups, especially during this initial stage. There will be bugs,
errors, and interruptions to be fixed on an ongoing basis. In fact,
CGCC has designated an IT professional to provide all necessary
support required by our users. The launch of GMS is an
important milestone to build the trust of relevant stakeholders
in CGCC. Strong support from the Board of Directors and
Ministry of Economy and Finance for CGCC’s investment in GMS
is a testament to confirming that CGCC is here to stay for the
long haul for the development of SMEs and the improvement of
financial inclusion.
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| sumhywnasmiinginnegrimsagisnumsmimaii CGCC | Meet the Business
Owner Who Received a Loan Guaranteed by CGCC

PR § UHN Lvmsmmmnmmﬁﬁévigwfﬁmnﬁgm | Mr. Chua Makara, Founder of Cambodia Safety Vegetable Union of
Agricultural Corporative
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2 Agricultureis one of the key sectors in supporting Cambodia’s
economic growth. Seeing the potential to promote Cambodian
products and support Cambodian farmers, | decided to start a
Cambodia Safety Vegetable Union of Agricultural Cooperative in 2021.

When starting this business, my main challenge was the
lack of human resources to prepare documents and handle
administrative work since most of the community union
members were farmers. Another major challenge was the lack
of working capital to expand the business and product exports.
The solution for me was a loan from a financial institution.

At first, because my collateral was not enough for the loan, |
could not obtain the necessary loans to support my business.
However, later with a guarantee from CGCC, | was able to
receive a sufficient business loan from Chamroeun Microfinance
Institution. l used the guaranteed loan as a working capital, which
allowed me to grow my Cambodia Safety Vegetable business
to serve my customers and distributors in many provinces and
cities on time. | also gained the trust of various development
partners on my business.

Obtaining aguaranteed loan from CGCCdepends on the potential
of my business, namely the possibility of growth, building a good
credit history, as well as completing the required documents
that can confirm the need to use a loan for my business. Other
business owners who need capital but lack collateral can also
seek credit guarantees from CGCC through CGCC partner banks
or microfinance institutions.
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Small & Medium Enterprise Credit Guarantee Fund of Taiwan
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Hﬁfﬁjﬁwﬁﬁm | By: Mr. Ky Hong, Executive of Product Development
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(&) In 1974, the Small and Medium Enterprises Credit Guarantee
Fund of Taiwan (Taiwan SMEG) was established as a non-profit
organization to support the government’s financial and economic
policies by providing credit guarantees to SMEs that are short
of collateral to be able to access formal loans from the financial
institutions. In 2023, the Taiwan SMEG aims to support the
national development goals by focusing its guaranteed schemes
on Taiwan’s Pathway to Net-Zero Emissions in 2050, Program for
Promoting Six Core Strategic Industries, startups and micro-SMEs,
digital and energy transformation, and development of ESG.

The Taiwan SMEG’s source of funds is mainly donations from
the Central Government, Local Government, and contracted
Financial Institutions (FIs). 70% of the donation is from the Central
Government and Local Government, while the remaining 30% is
from contracted Fls. As of August 2023, SMEG Taiwan supported
2.3 million SMEs by providing 10.6 million guaranteed cases with
Guaranteed Loans of USD 775 billion equivalent.

Currently, Taiwan SMEG provides three types of Guarantee
Procedures: Indirect Guarantee, Direct guarantee, and Co-
guarantee. The Indirect Guarantee is developed to allow
contracted Fls to submit credit guarantee requests to Taiwan
SMEG for SMEs that are short of collateral. For the Direct
Guarantee, SMEs with R&D capacity, business management, or
market development can apply for a Letter of Commitment from
Taiwan SMEG to be used as a guarantee to apply for loans from
FIs. In the Co-guarantee, the SMEs could apply for a Letter of
Recommendation from the donating institution and then apply to
the Fls and SMEG for loan and credit guarantees.

Source: https://www.smeg.org.tw/en/
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NBC sets new capital, and risk rules for banks, financial
institutions
News article in English from Khmer Times, published on 04 July 2023

https://bit.ly/46UQiVN
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Wk and Credit Guarantee Corporation of Cambodia

CGCC and Canadia Bank partner for quick loan turnaround

sRughinSmManigifianififing Business Cambodia & Fresh News
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News article in English from The Phnom Penh Post, published on 19

AV\PIPE M https://bit.ly/48m8j0B

Wing Bank, CGCC, and FASMEC to Offer Guaranteed Loans
and Market Accessibility to SMEs
HpUehANSmMManigManfiing Business Cambodia & Fresh News
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News article in English from Khmer Times, published on 23 August
PAPENN https://bit.ly/45Qzw8Z

CGCC accredited as Cambodia’s first bond issuance guarantor
News article in English from The Phnom Penh Post, published on 11

T[TV https://bit.ly/3QDgFmS

CGCC provides $130M credit guarantees to over 1,500 businesses

News article in English from The Phnom Penh Post, published on 20

July 2023 QiS4 72\ el
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CGCC gets Honorable Mention in Global Finance SME Award 2023

News article in English from Khmer Times, published on 26 September
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al o Tel: 023998 777
Eﬁﬁjmal Email: acledabank@acledabank.com.kh ABA Tel: 023225333
W aciena sank Web: www.acledabank.com.kh B ANK Email: info@ababank.com
Web: www.ababank.com
Tel: 023211888 SFERiAbA RO
APD BAN |_< Email: ccc@apdbank.com.kh

ASIA-PACIFIC DEVELOPMENT BANK Web: www.apdbank.com.kh Tel: 023 220202
Email: customerservice@
amkcambodia.com

Tel: 023 428 100 Web: www.amkcambodia.com

CRMSHLAITAINAN: Email: CustomerService@campubank.com.kh
CAMECIAN WUBLIE BANKC A SRR 41 Web:  www.campubank.com.kh

Tel: 1800201234
Email: contact@bredcambodia.com

CAB SRWTY ﬁgf? smfg TE|:. 023 980 000 Web: www.bredcambodia.com
CAMBODIA ASIA BANK Email: sale@cab.com.kh
m SR i 3= AL M SR 4T Web: www.cab.com.kh

Tel: 023 5339999
12 Nieoas Email: info@camma.com.kh

Tel. 023 260 888 CAMMA MICROFINANCE
Web: www.camma.com.kh
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c ) !ﬂ'_ﬁ'ﬂmmﬁ‘mnm Email: |nfo@cambod!apostbank.com
Web: www.cambodiapostbank.com
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)72 = 8| 5T Email: contact@canadiabank.com.kh Email: info@chipmongbank.com
CANADIA BANK Web: www.canadiabank.com.kh Web:  www.chipmongbank.com/ en
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BANK
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CIMB BANK Email: customercare@cimb.com.kh
Web:  www.cimbbank.com.kh o'om Tel: 023959777
o Email: info@chamroeun.com
G“@.‘S Web: www.chamroeun.com

Tel: 023862111
Email: info@ftbbank.com @ Tel: 023999 000

aSiamafgrgijpsas iSago Web:  www.ftbbank.com Email: ccc@jtrustroyal.com

Foreign Trade Bank of Cambodia J Trust Royal Web:

Bank www jtrustroyal.com

Tel: 098 888 028

@Mayba“k Email: contactus.mcp@maybank.com

Web: www.maybank2u.com.kh

Tel: 023991 991
Email: info@lolc.com
Web: www.lolc.com.kh

@ RIS 556%]96525 Tel: 023932288

Email: customerservice@orientalbank.com.kh

Oriental Bank | Z#%R{T Web: Tel: 1800-20-8888

Email: info@princebank.com.kh
Web: www.princebank.com.kh

www.orientalbank.com.kh

Tel: 086 930 000
Email: info@phillipbank.com.kh

Web: www.phillipbank.com.kh Tel: 023999 0989

W’n Email: care.centre@wingmoney.com
Web: www.wingmoney.com

Tel: 023 992 833

Email: hello@rhbgroup.com o

Web:  www.rhbgroup.com.kh IUIANAHANSMBRIUNUIUIHY]IRY
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Email: customercare@sathabana.com.kh
SATHAPANA BANK Web:
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www.sathapana.com.kh
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Improve Financial Inclusion
and Develop SMEs in Cambodia
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023722123

info@cgcc.com.kh

www.cgcc.com.kh
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Credit Guaranteen Corporation of
Cambodia (CGCC)
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Business Development Center, 19th Floor, OCIC Blvd,

Sangkat Chroy Changvar, Khan Chroy Changyvar,
Phnom Penh, Cambodia

www.cgcc.com.kh



