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Credit Guarantee Corporation of Cambodia Plc. (CGCC)
is a state-owned enterprise established by a Sub-Decree
No. 140 ANKR.BK dated 01 September 2020. CGCC is
operated under the technical and financial guidance of
the Ministry of Economy and Finance (MEF).

CGCC was incorporated on 03 November 2020 and has
been receiving technical support from Asian Development
Bank (ADB), World Bank, and UN Capital Development
Fund (UNCDF). CGCC launched the first guarantee scheme
on 29 March 2021.
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GRIJSTESLY | Vision
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To be the preferred credit guarantee
institution in Cambodia to improve
financial inclusion and develop the
growth of SMEs.

tUSIRRY | Mission
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CGCC’s mission is to provide credit
guarantees to lenders on loans made
to businesses based on international
standards to share the risk with
lenders and to improve financial
inclusion.
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Happy Khmer New Year!
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CGCC would like to express our deepest
gratitude to the Royal Government of
Cambodia, development partners,
participating financial institutions and
all business associations for supporting
CGCC's mission. We would like to
extend our best wishes to Excellencies,
Ladies and Gentlemen with eternal
happiness in the Khmer New Year.




easssgsg%s | Introduction

P aniiuasERIWE | Message from CEO

We had a great start in 2023. For the first 3 months, we achieved
several accomplishments that set us up well for the year. We
issued 290 guarantees amounting to $20.8mil guaranteed loans,
highest number of guarantees issued in a quarter!

On 17th January, CGCC co-organized with the Ministry of Economy
and Finance (MEF) our first CGCC Annual Seminar on “Role of
Credit Guarantee Schemes in SMEs Development in Cambodia
and ASEAN”. The seminar was attended by high-level management
from MEF, National Bank of Cambodia, Ministry of Women'’s Affairs,
Ministry of Industry, Science, Technology and Innovation, national
and international Development Partners, Banks and MFls, and
business associations. There were more than 150 participants.

We invited CGC Malaysia and Thai Credit Guarantee Corp to share
their experience on their credit guarantees to support the
development of SMEs and how it can benefit the Fls in providing
guaranteed loans. Another panelist was a senior banker who
shared about how the bank embedded the credit guarantee as
part of their lending facilities to SM E_s;‘We‘received.éOGd‘feedba,ck
from the participants that they have a better understanding o
the credit gugarantqe-és gﬂihmal tole'O"ﬁuP_port sr\g

in various'sectors. .
> s~

We awarded our top PFlIs for guaranteed loans in 2022. My
heartiest congratulations to the Top Performing Fls of CGCC in
2022 ie. Canadia Bank, Sathapana Bank, AMK Microfinance,
LOLC Microfinance and ABA Bank.

We paid a courtesy visit to the Cambodia Securities Exchange
(CSX) to discuss the procedures of bond issuance as well as to
get feedback on our policy framework on bond guarantee. Our
final draft of the Bond Guarantee Framework was tabled at the
13th Board of Directors meeting and the Board has endorsed
the framework. Our next step is to seek approval from the MEF
for CGCC to be a Bond Guarantor in Cambodia.

In March, we onboarded a new participating Fl, Oriental Bank
to be our 26th PFI. The Bank being one of the new commercial
banks, has key senior management team that has many years
of banking experience in Cambodia with strong understanding
of the MSME financing needs.

CGCC had our first foreign delegation visit to our office by delegates
from the Ministry of Industry and Commerce of Laos to study
about CGCC as part of their preparation to set up a credit guarantee
institution in Laos. We are honored to be able to share our
experience with them.

As part of our outreach programs, the team visited Kandal,
Prey Veng and Svay Rieng provinces. They conducted workshops
with our PFls and MSMEs on the role of credit guarantee and
its benefits. Discussions were held with the PFl branch staff to
improve their understanding of credit guarantee schemes and
the process of submitting for guaranteed loan applications.

Lastly, CGCC did our first CSR activity at Koh Sdach High School.
This is the only school on the island where there are about 200
students on an island of 160,000 sqm and a population of about
4,200. The island residents are highly dependent on bottled
drinking water. CGCC donated a water treatment system which
can produce 12,000 Iit[e%ﬁhkmg"vﬁfer in 8 hours. This will
enatﬂe's{u‘cignfs a'dihmgﬁ:td community to have clean drinking
water.Ih‘é%—,’ltf"f\kr 'Fprqxg&@éi;_lyg’ilhoods and health as well as

glﬁ\,h W ‘Ié‘r:‘d with less plastic

es and a way to




fUBGRIVATNST | CGCC’s Milestones
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B ﬁﬁﬁthammﬁmmsmﬁrgﬁ | Key Features of Portfolio Guarantee Scheme
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P SUYWUHIURITAT CGCC | Meeting with CGCC’s Employee
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Meet Mr. Nhim Soriya, Director of Finance and Business
Analytics Department
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@ | joined CGCC in February 2021. As the newly appointed
Director of the Finance and Business Analytics Department of
this newly established state-owned enterprise, | must not only
strive to keep our company’s finances in order but also maintain
a strong sense of trust for our customers, partners, and relevant
stakeholders.

My primary objectives are to set up a comprehensive financial
management, accounting system, and policies and procedures
to ensure our company complies with all relevant financial
regulations. My team and | are tasked to develop and maintain
effective internal controls to allow us to provide the best quality

service to our customers.

Furthermore, my role focuses on improving the financial
performance of our company through analysis of the financial
data to implement the necessary controls, develop the
appropriate strategies, and execute them in a timely manner.
Additionally, | work to ensure that we utilize the latest financial

technologies to increase efficiency and maximize productivity.

It has been an amazing journey for me with CGCC for the past
two years. CGCC has been growing rapidly with strong support
from the Ministry of Economy and Finance, our Board of
Directors, and other relevant stakeholders to carry out our
work to achieve our vision and mission. CGCC will continue to
grow and be Cambodia's preferred credit guarantee institution
to improve financial inclusion and develop the growth of SMEs.
I am very proud to be part of CGCC to support the economic

development of Cambodia.




sgjsamamsmmesmmsa | Credit Guarantee Progress
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By: Ms. Pin Manika, Manager of Marketing and Business Development

AONSIEUMSMIMD (GA) BN LRUNSMIMS (GL) aSARnNSitumSMIMM
Guaranteed Account (GA) Guaranteed Loan (GL) I Outstanding Guaranteed Loan
1275 USD 113.6million Equi. USD 90.7million Equi.
soitimimsnnss

Outstanding Guaranteed Amount I

USD 65.4million Equi.

suinnnesdedinhimi (\ $ulsonniiEuTSuImm
NPL (Outstanding Guaranteed Loan) I @ Claim Payout I
USD 1.16million Equi. USD 31,480
{Rransvinninssitugsmimasannsmsishais (sin-§5 bowm)

Participating Financial Institutions (PFIs) requesting the most credit guarantees (January-March 2023)
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As of the end of the first quarter of 2023, the Credit Guarantee Corporation of Cambodia (CGCC) has approved guarantees for a
total of 1,275 business loans with a total loan size of approximately $113.6 million. Out of these 1,275 loans, 194 were approved
in 2021 and 791 in 2022 under the Business Recovery Guarantee Scheme (BRGS), the Co-Financing Guarantee Scheme (CFGS),
the Women Entrepreneurs Guarantee Scheme (WEGS), and the Co-Financing Guarantee Scheme for Tourism (CFGS-TR) and the
Portfolio Guarantee Scheme (PGS). The total outstanding guaranteed amount, CGCC’s risk exposure, is $65.4 million as of the
end of March 2023.

9. msmmﬁmmstﬁﬁi‘iz | Guarantee Progress by Months
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Guarantee Progress by Months (2023) \

By the end of March 2023, CGCC's credit 12.0mil 120
guarantee continued its growth momentum, 11.0mil 110
with 290 approved guarantees amounting 10.0mil 100
to $20.8 million in just three months, Q.Omil %
which accounts for more than 36% of the jj:: jz
total credit guarantee portfolio in 2022 6.0mil 60
and almost 150% of the total guarantee 5.0mil 50
portfolio in 2021. In March 2023, CGCC 40mil 40
achieved the best credit guarantee :::: 22
results in terms of total guaranteed L.omil 10
accounts (120 accounts) and guaranteed omil 0
loans ($8.8 million) since the launch of GLZOZIGA GLZOZZGA a P a i P - i A
the first credit guarantee scheme. Out of stamil 191 |70ami| 701 0 0 -6mil 31 Smil 29
the 290 guaranteed accounts, 60 accounts >omi & 6.0mi I &3mi o
or $1.07 million, were guaranteed under PGS *Exchange Rate: USD1 = KHR4,054  *IGS : Individual Guarantee Scheme

MW IGS *PGS : Portfolio Guarantee Scheme

the PGS. \_

1. (UIHS §ﬂétﬂﬁ§ | Types and Sizes of Guaranteed Accounts
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Loan Size in USD

Term loans are still the most frequently applied type of loans for businesses related 577 Vinimum i’;ﬁgo
purposes, accounting for 1,047 loans, and about 75% of the total guaranteed loans Average 93k UsD
are applied for working capital purpose. 92% of the total guaranteed accounts or
1,173 loans are for micro, small and medium enterprises (MSMEs) while only 102
are guaranteed accounts for large enterprises. This proves that working capital is still

S

the pressing financial need for businesses, especially for MSMEs.

We could see that after the introduction of the PGS, revolving loans have been
applied for guarantees under this PGS (60 loans). Almost 55% of guaranteed loans
under CGCC are in less or equals to $50,000, which is an appropriate loan size for
MSMEs to use as both long-term and short-term working capital. In addition, about

63% of all the guaranteed business loans (811 loans) are unsecured loans. . J
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M. §EN{FYIVRRTIEINSMIMS | Geographical Coverage (IGS)
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CGCC has expanded its credit guarantee coverage nationwide and has continued

to increase its credit guarantees in each province. Phnom Penh still has the most

guaranteed business loans, increasing from 305 loans by the end of 2022 to
381 loans by the end of the first quarter of 2023. Apart from Phnom Penh,
there is also an increase in other provinces such as Battambang 128 loans,

14

9

Siem Reap 73 loans, Kampong Thom 69 loans, Kampong Cham 68 loans,

27 ‘~
Phnom Penh

381
and business owners in some provinces in Cambodia. - J

AT
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3 29
Prey Veng 67 loans and Thong Khmum 50 loans. CGCC will ensure this sustainability.
19
13

This year, CGCC has done and planned to conduct road shows to meet with PFls

M. s EsMigRE | Gender
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One remarkable trend of CGCC'’s credit guarantee is the increasing momentum

of number of female borrowers, which has been steadily increasing every quarter 197

since 2021. As of the first quarter of 2023, the female business owners accounted

Women-owned
for nearly 40% (497 loans) of the total number of borrowers, which grew from B Non women-owned

23% in 2021 to 35% by the end of the 2022.
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RESMPHVRMS LOBSHELTIORNMN | Cooperation and Activities

l ﬁﬁﬁjtﬂ[,ﬁﬁﬁﬁmi §hmnm%ﬁ‘ij | Cooperation and Partnership
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Meeting between CGCC and UNIDO on the Possibility
for Cooperation under the Framework of the Program
for Country Partnership (PCP)

HEMI UNIDO MSHUULHyy cocC ifigihimnpafinugmnis
Apeunmiviguig)a nisiphjpuennisayiimnmitsuod

pigry sfgjuAigiinumnEniunimeansss Jaunjy (nugin
UgMNEGIT ST U STUHR Y
Read more in English & credit to
https://www.facebook.com/UNIDO.KH

Programme for Country

O:'\: Partnership Cambodia

s UNITED NATIONS
INDUSTRIAL DEVELOPMENT ORGANIZATION
527 Progress byinnovation

SinhseajsAgivasann:uigipagasapnny 84
NANGAYIS{IISAIENI BRMS CGCC

Study Visit of Delegation from Ministry of Industry of
Commerce of Lao PDR to CGCC

Programme for Country
Partnership Cambodia

& UNITED NATIONS A
INDUSTRIAL DEVELOPMENT ORGANIZATION O’

v/

Progress by innovation ,
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Read more in English: https://www.cgcc.com.kh/en/article/11061/
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Meeting between CGCC and CSX on Bond Issuance
and Listing Procedure
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Read more in English: https://www.cgcc.com.kh/en/article/11122/
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CGCC’s visit to PFIs provincial branches in Kandal,
Prey Veng, and Svay Rieng
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Read more in English: https://www.cgcc.com.kh/en/article/11339/
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l m:ﬁjgﬁywvtﬁsm:wtﬁﬁhéﬁm:m QNNAUNAS | Raising Awareness of Credit Guarantee
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CGCC Annual Seminar on “Role of Credit
Guarantee Schemes in SMEs Development
in Cambodia and ASEAN”
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Read more in English: https://www.cgcc.com.kh/kh/article/10685/

SIS MEB SIS CGCC 631
“HGNFIVAHNAMOBANN SHAMIHAIZ M HEE S
" €GCC Annual Seminar on
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“Role of Credit Guarantee Schemes in SMEs Development in Cambodia and ASEAN”
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CGCC and Role of Credit Guarantee Schemes in
Enterprise Development of “Give a Day”

@ > o

PNRIBE90 {2?‘1:&1: FVOWM NN Wong Keet Loong
HASIWH CGCC MSTBUIHHNASAR WY i6RTIURET
[UMSUS “RI{NRMNBANNSIVAS CGCC fupndig
nﬁ“ﬁiﬁnfﬁjﬁjtﬂLnS”m” il n%ﬁﬁ'G"'] “Give a Day”

{nuanmasusigitsnts fuesnd mmniisigs
HUMEEA (Pact Cambodia) SMi{muHBURMN dRapy
sing b fnudnn siwnipdviisanipsis
10NA Rajiv Pradhan SIWATUGI{UISEILS E5652SIR
SUINNA{ED Sabine Joukes QUBM{UGI{UIG fUsHRMI

IRARYD smumiguisiigndnmaands Shagmi
ﬁjtﬂ[’nS“’m HATSIUNE Sﬁﬁjmnﬁmﬁfnﬁmg}ﬁndOiU"H
Read more in English: https://www.cgcc.com.kh/en/article/10934/
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Dissemination Seminar on “Guaranteed Loans to Support the Development of SMEs” in Svay Rieng Province
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Read more in English: https://www.cgcc.com.kh/en/article/11350/
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Read more in English: https://www.cgcc.com.kh/en/article/11046/
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Graduation Ceremony of 129 Trainees of the
“I’'m Financially Literate (IFL)” Program
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SATHAPANA BANK
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Read more in English: https://www.cgcc.com.kh/en/article/11070/
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Aiu Lﬁﬁﬁij‘.‘l | Notable Meetings
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13th

Board of Directors Meeting of CGCC
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Read more in English https://www.cgcc.com.kh/en/article/11437/
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B conumnijia g | other Activities
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CGCC’s CSR Event — Donating Water Treatment
System to Koh Sdach High School
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Read more in English: https://www.cgcc.com.kh/en/article/10857/
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CGCC Celebrating International Women’s Day
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Read more in English: https://www.cgcc.com.kh/en/article/11097/
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?&15?&39@5%%&?&15@@58&@9 | Understanding Credit Guarantee
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Interview with Mr. Sok Voeun, CEO of LOLC MFI
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What is LOLC's perspective toward the credit guarantee
schemes and why does LOLC partner with CGCC?

AN [AU{ARFUHERN S DR IRNWHAMIG By CGCC

2]
ginUwHREM L mnm%m’@ﬁammﬁﬁ%‘pmigg muity:mi
mmﬁmjﬁmgw%mmmﬁ&cc iHUAEIEAmOIRANSIS:
HINWISANEAINSZIMAMAT e UFUERE Shnbtns
BRiEs e sHBERSIHUNWS{ENENAMS mqjﬁmmgﬂn

Jutangjunmesnsys Shunjuisinyt egrumsifivgs
Iy o

v

RIUHRUA GUIBMYW CGCC ARNUM A aNSVIMIRTUY

iwiuidmaaipnamnasanasissdigniunisnsa
miai{ghinnsisugfomieingn t‘ﬁwmsﬁn'jmgﬂnﬁ'n'j
ﬁjmmﬁmsmsmmjmm Aggjegrumsiiimyns ifiujani
Uik Sanfnmidnuisasprmad e§omissindmegnigs
EmamanipifIRROIIMESEmsmiInGd ShusmAtnnm

FITNURARARR{EANIRRIEII

LOLC Management is pleased to participate with CGCC to seize
the partnership opportunity to further expand the market through
new lending with CGCC guarantees. This credit guarantee scheme
is very important for both LOLC and our clients, especially those
who do not have collateral to provide access and encourage small
and medium enterprises in Cambodia to access easy capital at
low-interest rates to rehabilitate, start or expand their businesses.

LOLC joins CGCC as a participating financial institution, because
this credit guarantee scheme plays an important role in
supporting the overall national economic growth, giving access
to small and medium enterprises in Cambodia to access to
financing to rehabilitate, start and expand their businesses, at
the same time providing local employment opportunities for
people to have jobs and income to support their families.

B, sHEI AN RN SMSHUHE{UINESHuigagGim:
fugRne Shuatns?

How do the credit guarantee schemes benefit LOLC and
customers?
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In collaboration with CGCC, LOLC has the opportunity to further
expand the potential market and the confidence to expand
lending to potential clients who have enough repayment capacity
and want to expand their businesses but do not have sufficient
collateral. In addition, the CGCC credit guarantee scheme plays
an important role in fulfilling the needs of clients to expand their
business and eliminate their worries from the perception,
"No matter how good his/her business is, without collateral,
one is not able to borrow money from microfinance institutions
or banks”. But now, even without collateral, clients can borrow
money from microfinance institutions or banks to do business if
they are able to make repayments and have a clear business plan.

m. sf{f:ansBRUinig Augfing nswganianum:
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What is LOLC's strategy in structuring loans with CGCC’s
guarantees? What are the main criteria of LOLC’s loan
assessment?
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In fact, LOLC has developed some clear strategies in structuring

loans under the CGCC credit guarantee, such as:

+ Providing loans to clients who have clear and legal business,
good cash flow, good credit history, whether the clients have
collateral or no collateral, especially lending to clients who are
small and medium enterprises (SMEs) aiming to expand their
businesses, which contribute to society by providing employment
to people with a decent income to support their family.

« Providing loans to clients who have a risky business but expect
the business to improve soon.

« Providing loans to key priority sectors that can contribute to
the rehabilitation and upliftment of clients affected by the
Covid-19 pandemic, which LOLC expects clients' businesses
to improve soon.

To assist potential clients in obtaining a guaranteed loan, LOLC
has some criteria for loan assessment as the following:

+ Clients shall have clear and legal businesses.

« Clients shall have a good cash flow to be eligible to get the
loan and be able to repay it back.

« Clients shall have a good reputation and good repayment
history.

+ Clients shall have a clear business plan and clear purpose of
using the loan effectively.

« Clients can have some working capital in their business.

« The client’s business is in good condition with quality products
and services, reasonable prices, market needs, staff, and leaders
with experience and skills.

« Clients who have or do not have collateral or have collateral
but not sufficient can also get the loan.
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LOLC is CGCC’s Top 4 PFls in 2022. What is the LOLC’s
strategy to keep up with this momentum and to further
expand the disbursement of guaranteed loans in 2023?
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LOLC will continue providing more credit to clients, who have
collateral or no collateral, to meet their needs in all sectors to
improve their living standards and to continue contributing
to the Royal Government to promote economic growth in
Cambodia. Through this, LOLC will further encourage the branch
management to disseminate this credit guarantee scheme
widely to all target customers, especially new customers who havel
not yet received a loan from LOLC, for clients who have collateral

or do not have collateral or have collateral but not sufficient.
The most important thing is that clients have a clear legal
business, a good reputation, a good credit history, strong cash
flow, and good business conditions.
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Besides providing guaranteed loans, what should LOLC and
CGCC do together to support the MSMEs in Cambodia?
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In addition to providing credit services, CGCC and LOLC will
continue working together to support non-financial services
to increase the understanding or additional skills related to
financial literacy to entrepreneurs, especially small and medium
business owners in Cambodia, to give them more knowledge
on governance, financial literacy such as cash management,
expense management, which contributes to more efficient
business management of clients.
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Chart 1: Comparison between PGS and IGS

Portfolio Guarantee Scheme (PGS)

Loans
Loans

- En.rollment - Disbursement
in PGS

PGS Qualified
Agreement -) Loans

« Suitable for multiple loans with similar characteristics

« Suitable for PFIs that have high volume of guaranteed loans

« PFl ensures criteria are met. CGCC doesn’t issue
individual letter of guarantees upon loan enrollment

+ Quicker turnaround time as lesser documents are uploaded

Individual Guarantee Scheme (1GS)

I/ I/ I/

« Suitable for complex loans with different characteristics

« Suitable for all CGCC’s PFls

« PFl ensures criteria are met based on guarantee scheme
features and CGCC approves case by case

« PFl has to upload loan processing documents
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Chart 2: Guaranteed Accounts

New Customer

. Existing Customer
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Chart 3: Average Interest Rates of Guaranteed Loans
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Chart 4: Interest Rates of Guaranteed Loans
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Understanding CGCC Portfolio Guarantee Scheme

By: Mr. No Lida, Deputy Chief Executive Officer

It has been two years since CGCC launched Cambodia's
first-ever public credit guarantee scheme on 29 March 2021 — the
Business Recovery Guarantee Scheme (BRGS) — when Cambodia
was at the peak of the COVID-19 Pandemic. Shortly after the
launch, Cambodia experienced a 3-week lockdown on 8 April
2021. In that situation, the credit guarantee was more needed
than ever when potential businesses struggled to access the
required capital to stand on their feet. Two more schemes were
then introduced: Co-financing Guarantee Scheme (CFGS) and
the Women Entrepreneurs Guarantee Scheme (WEGS) to support
businesses. The BRGS, CFGS, and WEGS are regarded as the
Individual Guarantee Scheme (IGS), which means the PFI shall
seek guarantee approval from CGCC on a piecemeal basis before
each guaranteed loan disbursement.

On 1 January 2023, CGCC hit a new milestone by introducing the
Portfolio Guarantee Scheme (PGS) after approval was granted
by the Deputy Prime Minister, Minister of Economy and Finance.
PGS is a scheme under which guaranteed loan criteria are
pre-agreed by CGCC and PFI to enable the PFI to enroll multiple
loans in PGS without having to get CGCC'’s guarantee approval
on each loan prior to loan disbursement. As such, PGS enables
quicker outreach and turnaround time than the previous
Individual Guarantee Schemes (IGS).

To implement the PGS, CGCC and the PFl need to work out
the portfolio guarantee agreement to agree on, among others,
credit parameters, loan eligibility, and the guarantee terms and
conditions. After the agreement is signed, PFls may enroll loans
that fulfill all the pre-agreed criteria in the PGS. Once the loans
are enrolled in the PGS, the PFI shall submit the monthly report
to CGCC on the status of each guaranteed loan. The loan recovery
and the claim procedure are conducted on a loan-by-loan basis.

PGS is suitable for loans with similar characteristics because the
pre-agreed criteria are applied to all loans enrolled under each PGS.
One PFI may request multiple PGS to CGCC to target different
groups of customers. Besides, a good understanding and trust
between CGCC and PFl are also required because CGCC relies
on the PFls to select loans to be enrolled under the PGS. Based
on the experiences of many credit guarantee corporations in
the region, PGS is an ideal scheme for an efficient credit
guarantee to support the development of SMEs. Chart 1 on
page 22 shows the comparison between PGS and IGS of CGCC.

To reap the benefits of credit guarantees, PFl’s lending strategy
cannot remain in the status quo. In the last two years, we have

noticed that PFI utilizes credit guarantees by

(1) offering additional loans to existing borrowers without
requiring other collateral, or

(2) offering a higher loan-to-value ratio to new customers, or

(3) going the extra mile to provide a clean loan with CGCC
guarantees.

Some PFls have proactively adjusted their internal policies to
accommodate these new strategies and disseminate them well
to all staff at the branch levels to understand how to utilize
credit guarantees, while others still need more time. Chart 2
on page 23 shows that 64% of guaranteed loan borrowers are
PFls’ existing customers, and 36% are new customers. Credit
guarantee has been a tool for the PFls to maintain and expand
their customer base.

Indeed, a credit guarantee comes with a guarantee fee. It is one
of the critical determinants of a successful credit guarantee
scheme. High guarantee fees will burden the borrowers and the
lenders, making the guarantees less appealing. On the other
hand, low guarantee fees will make the guarantee scheme
unsustainable. The guarantee fee is the cost the PFls have to bear
to protect themselves against loan default, and it is the price
the borrowers also have to pay to borrow without collateral.
Based on the previous 2-year experience, PFls either

(1) bear the guarantee fee, or
(2) incorporate it into the interest rate, or
(3) charge it separately from the borrower.

Most PFIs opt for option 2, which raises concerns about the
high-interest rate of guaranteed loans compared to unguaranteed
loans in the market. Chart 3 on page 23 shows the average interest
rates of guaranteed loans charged by CGCC’s PFls (including
banks and MFIs). Chart 4 on page 23 shows that most guaranteed
loans are charged with an interest rate between 10% to 12%.
National Bank of Cambodia’s 2021 Supervision Report shows that
interest rates for KHR and USD loans from banks are 11.4% and
9.7%, respectively, while interest rates for KHR and USD loans
from MFI are 16.8% and 15.9%, respectively. This shows that the
interest rates of guaranteed loans are within the market range.

Since launching the scheme, CGCC has only implemented one
PGS; therefore, monitoring, evaluation, and improvement of the
whole scheme will be made to ensure its efficiency in supporting
the development of SMEs in Cambodia.
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Meet the Business Owner Who Received a Credit Guarantee from CGCC

@ In 2014, | started this pig farm business. Initially, this farm

was a farm raising piglets, but in 2019 it was transformed into
a bigger farm supplying meat.

When starting this business, | faced two main challenges:
technical and financial challenges. Technology changes rapidly
from one year to another requiring businesses to have enough
capital to keep up with it. Based on the technical standard, my
farm must be equiped with a biogas plant to protect the
surrounding environment by reducing emission of toxic fumes
and odors. The biogas plant can also recycle waste and other
residuals. Fortunately, Biogas Technology and Information Center
(BTIC) provided technical support to me to restore and set up a
biogas plant for my farm. However, | need more capital. With
the cooperation with CGCC, BTIC introduced me to a way to
access non-collateralized loans with credit guarantees. With
CGCC’s guarantee, | could get a business loan from Canadia Bank
as requested on time without collateral. The guaranteed loan
served as my working capital, which allowed me to continue
building a new biogas plant to support my pig farm.

Obtaining guaranteed loans depends on the potential of my
business, namely the possibility of growth, a good credit history,

and the required documents that prove the need for the loan
for my business. Other business owners who require additional
capital, but no collateral can also seek for credit guarantee from
CGCC through CGCC's PFls.
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Understanding the Mechanism of Mongolia’s Credit Guarantee

NS SRS ANS ageiam [umsmitnitsHAIgSRGHRI | By: Ms. San Sokrina, Manager of Product Development
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CREDIT GUARANTEE
FUND OF MONGOLIA

@ In November 2012, Mongolia established a Credit
Guarantee Fund of Mongolia (CGFM) as a non-profit organization
to provide credit guarantees to Small and Medium Enterprises
(SMEs) with insufficient collateral through banks and financial
institutions. The main objective of CGFM is to increase the
possibility of financing required for the activities of small and
medium-sized enterprises and service providers with a lack of
collateral and to support employment.

CGFM has supported SMEs with 1,064 guaranteed loans with
a guaranteed loan amount of MNT 295.7 billion (equivalent to
USD 84.08 million). The scheme has provided a positive impact
on the economy by increasing new employment by 4,538 and
maintaining 9,856 jobs.

Currently, CGFM offers four products such as basic warranty,
Non-Banking Financial Institution’s Criteria (NBFC) guarantee,
Mortgage guarantee, and project products. The basic warranty
scheme supports small and medium-sized enterprises and
entrepreneurs whose loan collateral is insufficient.
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CGCC extends Business Recovery Guarantee Scheme

HRUSHAN SMMANIZiTiaNIHANS Fresh News ISIMRNLIBF0G
12N FIWOWM: http://bit.ly/400pal.c

News Article in English from Khmer Times, published on 05
January 2023: http://bit.ly/3Z4H3hh
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§95U €V, ANSENNT
CGCC Guaranteed Loans Reach $92.7 Million

spughivnsmmanigifianififnsdinmis] ismipuigioc
i2uin FWOWM: http://bit.ly/3lrafkP

News Article in English from Phnom Penh Post, published on
17 January 2023: http://bit.ly/42qrWBC
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New CGCC Scheme to Help PFls Customize Guaranteed Loans

News Article in English from Khmer Times, published on 18
January 2023: http://bit.ly/3FF8ZkZ
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Koh Sdach High School in Koh Kong Province Received Water
Treatment System from CGCC
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Give a Day: Credit Guarantee Schemes & Its role in Enterprise
Development

News Article in English from Cambodia Investment Review,
published on 14 February 2023: http://bit.ly/404eP7t
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CGCC-guaranteed loans jump 13% year-to-date, top $104M

spughfivnsmhmanigifianifvnsainmis] ismRpuigioc
1289 §IW0WM: http://bitly/3lsrySm
News Article in English from Phnom Penh Post, published on
13 March 2023: http://bit.ly/42tanRl

News Article in English from Khmer Times, published on
20 March 2023: https://bit.ly/3NohZPZ
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Foreign Trade Bank of Cambodia
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(] elu Tel: 023998 777
Eﬁﬁjm“] Email: acledabank@acledabank.com.kh ABA Tel: ) 923 225333
1 acieon manx Web: www.acledabank.com.kh 5 AN K Email: info@ababank.com

Web: www.ababank.com

MATIONAL BANK

Tel: 023 211 888 GF CANADA GROUP
APD B//—\\N |'< Email: ccc@apdbank.com.kh
ASIA-PACIFIC DEVELOPMENT BANK Web: www.apdbank.com.kh
Tel: 023 220202
Email: customerservice@
amkcambodia.com
Web: www.amkcambodia.com

Tel: 023 428 100
ammtsgﬁammssf@: Email: CustomerService@campubank.com.kh
CAMBERIAN BUBHE BARE TR Web: www.campubank.com.kh

Tel: 023 5339999
[ 2 s Email: info@camma.com.kh

CAMMA MICROFINANCE

SR ﬁgﬂ‘; 5388 Tel: 023 980 000 Web: www.camma.com.kh
CAMBODIA ASIA EAN; Email: sale@cab.com.kh
BANK ki ZE WL M SR 4T Web: www.cab.com.kh
Tel: 081811911
Tel: 023 260 888 Email: info@chipmongbank.com

( sewn ipmaitage: a.u

i i Web: www.chipmongbank.com/en
e s Email: info@cambodiapostbank.com p g /

Web: www.cambodiapostbank.com

CHIP MONG
BANK
sewy manduh Tel: 023868222 s
ha B OSRIT Email: contact@canadiabank.com.kh O‘. TeI:. 923959777
. Web:  www.canadiabank.com.kh = Email:  info@chamroeun.com
G“@‘S Web: www.chamroeun.com

Tel: 023 988 388

Email: customercare@cimb.com.kh , Tel: 023 999 000

Web: www.cimbbank.com.kh ( Email: ccc@ijtrustroyal.com
J Trust Royal

Bank Web: www.jtrustroyal.com
Tel: 023862111
Email: info@ftbbank.com

asiemafigagigijssas isagom Web: www.ftbbank.com
Foreign Trade Bank of Cambodia

Tel: 023 991991
Email: info@lolc.com
Web: www.lolc.com.kh

Tel: 098 888 028

@ Maybank Email: contactus.mcp@maybank.com

Web: www.maybank2u.com.kh

Tel: 1800-20-8888
Email: info@princebank.com.kh
Web: www.princebank.com.kh

Tel: 086 930 000
l — Email: info@phillipbank.com.kh
Phl"lpBank Web:  www.phillipbank.com.kh

Tel: 023 999 0989
Email: care.centre@wingmoney.com
Web: www.wingmoney.com

Tel: 023992 833
Email: hello@rhbgroup.com N

Web: www.rhbgroup.com.kh Fi1%)) gmgﬁiuﬂ[j;ﬁigg {ﬁ
HHNISIVAT CGCC HBENAG

Tel: 023/081 992 010
usiali ﬁ_jlijSl Email: customercare@sathabana.com.kh e 023 722 123 @ Info@cgcc.com.kh

SATHAPANA BANK Web: www.sathapana.com.kh
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Improve Financial Inclusion and Develop
the Growth of SMEs in Cambodia

www.cgcc.com.kh

QO 023722123

@ info@cgcc.com.kh

www.cgcc.com.kh
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Credit Guarantee Corporation of Cambodia

O niiingmNBANNSAYE CGCC

@ Credit Guarantee Corp‘oration of Cambodia Plc. (CGCC)
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